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University of Phoenix Material
Patient Intake and Follow-Up Workflow Template
Reference Figure 7-16 in Ch. 7 (p. 176) of your textbook Health Information Technology and Management.
Read the following scenario.
Dorothy has been experiencing constant headaches and fatigue. She decides it is time to visit her doctor, and she contacts her doctor’s office and schedules an appointment for the following day.
Complete the table below by identifying 10 to 12 steps you will need to follow when assisting Dorothy from patient intake to patient follow-up. Be as specific as possible. For example, Step 1 may be, “Dorothy walks into the doctor’s office and registers.”
	Step
	Description

	Step 1
	Dorothy visits the clinic's website to registers required information such as her date of birth, name, telephone number, insurance data and the nature of the visit. In addition, Dorothy books for an appointment for a certain day. Since Dorothy is a new patient, she sends the data before the appointment. 

	Step 2
	Dorothy receives an electronic confirmation via email and a call reminding her of her appointment and the scheduled time. Online portals give Dorothy steps to follow in preparation for the appointment. Additionally, Dorothy receives the bill information which prepares her psychologically and financially. Upon confirmation of the appointment, Dorothy schedules her day properly to avoid collision of tasks.


	Step 3
	On the scheduled day, Dorothy checks in at the hospital, the receptionist confirms the information the hospital system has on the appointment. The receptionist also updates Dorothy’s information and medical history. Updating her medical records provides some important evidence to the causes of the sickness and how frequent it has been occurring.

	Step 4
	The medical staff is informed of the patient’s arrival, the nurse measures Dorothy vitals such as blood pressure, body temperature, pulse, weight and red blood cell count. The tests confirm that the aforementioned areas are okay. However, one of the nurses suggests that she should be tested on other areas too. 

	Step 5
	The readings from Dorothy’s tests are recorded into the Electronic Health Records. In addition, the transfer of the result is done electronically to the doctor’s computer. The reason why information is stored in the computer is for future use in case Dorothy comes back to the hospital. Consequently, the same information will be used on other patients who show the same symptoms as Dorothy.

	Step 6
	Dorothy is directed to the doctor’s office as she waits for the results. The electronic health record is reviewed by the doctor before meeting with her. It gives the doctor an overview of the nature of Dorothy’s visit. Having a look at Dorothy’s electronic health record helps the doctor to know the right kind of action to take as far as Dorothy health is concerned.

	Step 7
	The doctor gets in, greets the patient and ask her questions that shed some light on her health condition. The answers to the questions are clearly noted and hence helps in determining the appropriate scans Dorothy needs in order to make the right decisions concerning her health situation.

	Step 8
	The doctor examines Dorothy to determine the root cause of her headaches and fatigue and requests for a magnetic resonance imaging scan and other scans to be carried out. The choice of scan provides the required imaging of Dorothy’s brain and aid in showing the affected regions. Such a scanning becomes the starting point of her medication back to the normal state.

	Step 9
	Data obtained from the scans are electronically sent into Dorothy’s electronic health record. At this juncture, the doctor identifies the cause of the headaches. Depending on the data from the brain scan the doctor clarifies that surgical procedures are necessary. The doctor also advise Dorothy on the immediate action and refers her to the best neurologist. 

	Step 10
	Subsequently, the doctor writes down the medication Dorothy requires and sends her to the pharmacist as she waits for the surgical day. The pharmacist advises Dorothy on the dosage required, packs the medicine and advice on what to avoid when under medication. This becomes a good indication that Dorothy will heal as soon as possible only if she follows the medication to the letter.

	Step 11
	Follow up is to be conducted via e-mail or calls and book for appointments to monitor drugs action on the body and if they are effective. In case the side effects persist, Dorothy is made aware to follow up for a change in the drug she is taking. However, if she gets well with time, then no further medication will be necessary and thus she can comfortably go back to her normal life.

	Step 12
	Finally, surveys on the services the medical center provides between Dorothy and the medical staff is carried out to help the health facility improve on the quality of their services. Also, hospital newsletters and follow-up appointment reminders keep Dorothy in touch with the medical facility and help in maintaining good health which satisfies both concern of the hospital and hers.
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